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A tight-knit team, working together
for a human experience above all.
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Identity.

With you
for):)ver acentu ry

Humania Assurance is one of the oldest and most
stable life and health insurance companies in
Canada. We design innovative insurance solutions
at a competitive price and with a streamlined
process that makes them easier to access. Our
various insurance products and services protect
hundreds of thousands of Canadians.

AT

HUMANIA

WE MAKE
INSURANCE

ACCESSIBLE
IN EVERY SENSE
OF THE WORD!

Price

Market

Eligibility
Understanding
Product types
Buying process
Client experience
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This vision remains at the

core of our priorities. To
ensure it is successfully realized, we are committed
to delivering a human experience above all through
the work that our employees accomplish daily, and by
building on the soundness of our distribution network
and innovative partnerships.
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Values-

Innovation

We've created an open, transparent work
environment that encourages people to come
up with new ideas and challenge assumptions.
In the words of Richard Branson: ‘Innovation

You're invited to join us and bring your own happens when people have the freedom to §

We succeed in achieving our common goals by
pooling our diverse talents each and every day.
Indeed, our teams’ complementary nature is our
greatest strength.

strengths to our teams. Together, we'll scale new ask questions and the resources and power to
heights and contribute to the implementation of find the answers."

ambitious projects.




Values-

At Humania, agility is crucial to our success. We
constantly navigate market shifts and orchestrate
complex cross-functional partnerships. We've
developed the ability to adapt quickly to these
challenges to deliver on our goals.
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Integrity @

At Humania, integrity is much more than just
a value: it's a commitment to our colleagues,
our clients, our partners and our community.
We believe that integrity is the cornerstone
of all our interactions, and we encourage all
of our team members to be transparent and
honest, and to make decisions ethically. We act
responsibly, whatever the circumstances, to
sustain stakeholder trust.

Join us and be part of a company that values
integrity and ethic in everything we do.




Values-
Empathy

At Humania, we are committed to our community
and we encourage our employees to behave likewise.
We created Empathy Day, an initiative that allows
employees to donate their time to various community
groups of their choice. This day reflects our desire
for community involvement and encourages our
employees to embrace causes that they care about
and to demonstrate engagement.




Testimonials.-

FROM OUR PEOPLE

Valérie p
|
Products and partnerships = rq
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«The managers’ priority is |#

Vicky

Claims department

«When it comes to experience,
we are all humans and we are

all partners. »
. Josée
j Administrative Services

« All of our values are important, but
collaboration is the quality

that best embodies our

team’s everyday. »

h 4

« At Humania, we don’t refer
to employees by their
numbers, but by their names.»

«Proximity and putting
people first is the most

< important thingl)
P



Proximity.

We use a diversity of communications channels,
enabling us to foster a culture of proximity in a hybrid
work environment.

We offer a number of opportunities to interact with
the company’s President that help bring us together:
for example, our monthly coffee breaks, informal
get-togethers, and various festive events held
throughout the year.

A
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One of our flagship events, "Coffee with The Management”, ¢FEE
is especially appreciated, as it provides a way for all (,o h’/)
employees to converse with our President.

v 2
This monthly get-together provides each and every ’” MWW
employee with the opportunity to discuss upcoming
P

events as well as our products, to celebrate success
stories, and more. These are treasured moments that
help strengthen our culture.

INFORMATION )
SECURITY

In addition to "Coffee with The Management’, we
periodically hold security-themed coffee breaks with
our Director of Information Security. These gatherings
provide an opportunity to familiarize ourselves with
best practices and ask any questions we may have
about online information security, which is a priority
at Humania.
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Working as a team

T T =the soundation
forour gUCCEsSS




Providing a work environment focused on health
and wellness is of paramount importance to us.
To that end, our flexwork approach favours work-life
balance while promoting each employee’s fulfilment
and happiness.

A hybrid work
environment.
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My immediate manager cares
about my well-being.

Strongly disagree

Disagree

Neutral

Strongly agree

officevibe 6fﬁ C eVi b e

Your T
opinion
truly
matters

A

tool Officevibe allows us to survey our employee mindset and

stay connected to our people, ensuring that we understand

and can respond to their needs. Each week, we send out a brief all-staff

questionnaire to gather comments, concerns and ideas, enabling us to
create and sustain a people-first work environment.

Employees can also use Officevibe to reach out to managersin complete
confidentiality and get direct answers, which is conducive to authentic
conversations. Moreover, this tool supports our participatory innovation
approach, encouraging the sharing and generation of ideas across all
levels of the organization. GoodVibes cards provide a simple way for all
employees to express their appreciation for someone or something to
the entire company!

Myléne motivates me Jeanne shines with her

::zgl;:?;tq is always ready . fo improve positive energy
time to help others Francois instantly brightens : - o
Team spiric the day
Y

. Positivity Yt)u _have a talent for Communication How wonderful it was to have spent
[ : "k you Fatou for assisting me when . o fe?dbam and opinions always help some time together this week 1) It's

ave :all SOrts of questiong about the I love our interactions! Whether lt‘S me ad.neve better resylts, You are an always a joy to see that we have such an
Cla paNeS. Your help is precious! It' work-related or not!! 1 know that if | Incredible asset tg Our team's success! amazing team! Thank you for being 2
always a pleasure tq chat with you! 1) have a meeting with you on my calendar, Keep Providing me with sych Valuable- part of it!!

my day will be enhanced :) feedback! :) Thank yo,.




We believe it's particularly important for new employees to feel
welcome and integrate quickly into our workplace.

?
«
There’s Th , and pﬁople We are firmly convinced that successful onboarding is
are - 1hey understam.i the essential both to their professional growth and to the success
ups and downs of personal life » of our company.

We've implemented structured processes, we encourage open
communication, and we provide growth and development
opportunities so that our people quickly feel they are part of
our corporate culture.

Administration Individual
Insurance

« People made themselves available

as soon as | got here. They showed )
and adapted to unforeseen circumstances »
_—

~

Projects Office -
r s s

«My integration has been ;
I've had the time and
the tools | needed »

! Collab. Agency
-—



Extensive &
Opportunities Humania Assurance offers an environment conducive to

for career =mmm professional fulfilment. With opportunities for advancement,
rOWth skills development, internal mobility, recognition and

g » rewards as well as well innovation initiatives, the potential is
there for everyone to succeed, whatever their role.

g
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1+ Benoit
TN, - W e
Director, Data & Business Intelligence

Director, Systems Operations
& Business Intelligence

Marie-Pier
A N 4

2021 Director, Business Development

Team Lead, Business Intelligence
Database Administrator

el o

2019  Sales Representative
2014  Client Contact Agent



A wealth
of advancement

possibilities
2019  Client Contact Agent

2018 Internal Service Representative, Group Insurance

2017  Underwriting Technician, Group Insurance %

2017  Administrator, Group Insurance \

Sarah-Claude
\\\\\\
2021 Claims Coordinator, Rehabilitation

2018  Coordinator, Disability Insurance,
Individual Insurance

Al 2023  Claims Coordinator, Group Insurance
2020 Claims Analyst

2017  Coordinator, Administrative Support

2011  Disability Management Analyst, Individual,
Group and Ciritical lliness Insurance

2010  Administrative Clerk, Individual Insurance

AN 7



Subsidiaries.-

Every day, we are proud to collaborate with first-rate
partners. Humania’s various subsidiary brands provide
opportunities for us to help modernize the insurance
Pa rtners industry by introducing innovative ideas and expanding

of Choice the boundaries of what's possible.

Come work with us and be part of these exciting industry
transformations.

A 4

Our financial-technology subsidiary Survitech plays an essential role
in the development and upgrading of our platforms and software.
It enables us to differentiate ourselves in the marketplace and stay
competitive in an environment in which technology is evolving at
incredible speed. Supported by their IT Teams, our employees can
S u r‘ V 1 t e C h work from home in complete confidence with no fear of network
interruptions. They also benefit from monthly training sessions and a
team dedicated to information security, assisting them in addressing
data protection challenges.

ey |[7—
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Our subsidiary brand Matcha Assurance is a broker specializing in individual
insurance, offering a diverse product line encompassing life, mortgage and
N— critical iliness insurance. Thanks to collaborations with several business

/ partners, Matcha delivers a comprehensive range of services, with access
= IR to a variety of coverage options to meet the diverse needs of today’s clients.

match ?

Tour+Med, our specialist travel insurance brand, provides travel
insurance products and claims individual management services. A
major player in the Canadian short and long-term travel insurance
industry, Tour+Med expands the range of our operations and
enables us to serve clients in Canada as well as internationally.

IOUR=MED"

travel insurance




to the -
community

At Humania, social engagement is a fundamental part of our business culture, and we
are strongly committed to our ongoing contribution to our communities.

The Empathy Committee is made up of members from various Humania departments.
Its mission is to get our company and employees involved with various community
organizations that are a good match for our values. For 2024-25, all of our fundraising
proceeds will go to the organization Leucan, to support their mission of promoting
recovery and wellness in cancer-stricken children and helping their families through
assistance and support services.
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Health g~ %
weliess
mieux-étre
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ilntc.:e 2015, our Action Mieux-Etre (Wellness
ction) committee, consisting of 10 or so

health and well-being in our workp|0CeeSn;Tg¥ees, hos been committed to promoting
conditions for all. Initiati ' o maintaining safe and he -

.Initiatives sponsored by the committee are carefully se?ltr;y(\;vorkmg

ected based

on the interests of our
employees and ali [
gned with our Health '
y Enterprise approach
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contribution

7777777 to your P _
X development Y

At Humania, we are focused on skills development to help our
team members grow. Our talent is the key to our success. Join
us and discover how you can shine with us!

As a complement to training specific to different fields, our
Humania Academy provides an extensive range of resources
and training allowing employees to continually develop their
skills. As a people-first organization, we value knowledge
creation, acquisition and sharing, which means our employees
learn from each other. This approach helps ensure that our
organization grows sustainably, and it strengthens
our commitment to our people.

VAl
HUMANIA

™




Recognized
as an

employer
of distinction

Over the years, we've been the proud recipient of various awards, e ' % }
recognition and certifications attesting to our commitment to ! o &
employee wellness. We are especially proud to offer workplaces that ‘ N

prioritize health, inspire motivation, and foster individual growth.

That commitment and our various achievements have been
recognized via the renewal of our "Healthy Enterprise” certification,
awarded by the Bureau de la normalisation du Québec.

In addition, we have also been singled out for many other awards and
distinctions, reflecting our dedication to our employees, their health
and their career development. These honours support our culture
of innovation and are fully aligned with our values and mission: to
make insurance accessible.

(
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CANADA'STOP. |
SMALL & MEDIUM
EMPLOYERS
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Interested in learning more?

Visit our Careers site to explore the full
range of opportunities available to you.

career.humania.ca



